
Chronic  Condit ion Managem ent  FAQs

How  t o get  st ar t ed:

St ep 1: Regist er or log in

Visit  clients.marathon.health/ IU t o creat e your 
Marat hon Healt h account  or log in.

St ep 2: Schedule your f irst  visit .

Book an in-person or vir t ual chronic condit ion 
m anagem ent  visit  t hrough t he pat ient  port al, 
m obile app, or by calling 866?434?3255.

St ep 3: Build your care plan

During your f irst  visit , your provider w ill:

- Creat e your personalized care plan
- Review  m edicat ions and healt h goals
- Arrange f ollow -up visit s
- Connect  you w it h healt h coaches or m ent al 

healt h providers if  helpf ul
- Set  you up w it h f ree diabet es t est ing 

supplies if  you have diabet es

Do I have t o m eet  w it h a provider  in person, 
or  can it  be done v ir t ually?

You can com plet e chronic condit ion m anagem ent  
visit s eit her in person or vir t ually. You m ay choose 
w hichever f orm at  w orks best  f or you. Not  every 
locat ion has in-person chronic condit ion 
m anagem ent  visit s, but  t hey are alw ays available 
vir t ually.

Do I have t o com plet e b loodw ork w it h a 
Marat hon Healt h provider ?

Marat hon Healt h m ay accept  recent  bloodw ork 
f rom  an out side provider. Please t alk t o your 
Marat hon Healt h provider about  bloodw ork 
opt ions.

How  can Marat hon Healt h help m e t o bet t er  
m anage my chronic  condit ions? 

Marat hon Healt h chronic condit ion m anagem ent  is 
a core part  of  our care approach. We w ork w it h 
you t o support  bet t er cont rol of  your condit ion 
and guide you in self -m anaging your care. You w ill 
also benef it  f rom  savings on your prescript ion 
m edicat ions and supplies as part  of  your ongoing 
healt hcare w it h us.

How  can I or  my covered f am ily m em bers get  
suppor t  f or  w eight  loss, d iabet es, 
hyper t ension, or  ot her  chronic  condit ions 
t hrough Marat hon Healt h?

Marat hon Healt h provides no-cost  chronic 
condit ion m anagem ent  and healt h coaching f or 
you and your covered dependent s. Services 
include:

- One-on-one care w it h a Marat hon Healt h 
provider

- A personalized care plan f or condit ions 
such as diabet es, high blood pressure, high 
cholest erol, w eight  m anagem ent , and m ore

- Healt h coaching f ocused on nut r it ion, 
exercise, lif est yle habit s, and goal set t ing

- Support  f or relat ed concerns such as heart  
healt h, st ress, and t obacco cessat ion

Schedule an appoint m ent  
Call 866-434-3255
or visit  my.m arat hon.healt h
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Are m edicat ions availab le t hrough Marat hon 
Healt h em ployee healt h cent ers?

Yes. Eligible IU m em bers m ay receive a select ion of  
com m only prescribed m edicat ions at  no cost  
w hen prescribed by a Marat hon Healt h provider. 

Exam ples include cert ain ant ibiot ics, 
ant i-inf lam m at ories, t opical t reat m ent s; 
m edicat ions used t o t reat  high blood pressure, 
diabet es, and depression; and ast hm a 
m edicat ions.

In addit ion t o on-sit e dispensing f or convenience, 
cert ain com m on m edicat ions and diabet es t est ing 
supplies, w hen prescribed by Marat hon Healt h 
providers, are available t hrough Marat hon Healt h?s 
hom e delivery service at  no cost  t o t he m em ber, 
as w ell. Availabilit y m ay vary by locat ion.

My cur rent  device is no longer w ork ing. 
What  should I do?

Beginning January 1, 2026, your connect ed devices 
t hrough Livongo w ill no longer t ransm it  readings 
online. You can st ill t rack readings direct ly on your 
device, br ing result s t o your Marat hon Healt h visit s 
f or review, and cont act  Marat hon Healt h anyt im e 
w it h concerns.

Visit  clients.marathon.health/ IU or call 
866-434-3255 t o schedule an appoint m ent  w it h a 
provider t o discuss your concerns.

I use a Cont inuous Glucose Monit or  (CGM). Is 
t his program  availab le t o m e?

Yes. You can f ully part ic ipat e in t he chronic 
condit ion m anagem ent  program  at  no cost .

Marat hon Healt h providers can help w it h CGM 
prescript ion, how ever CGMs are not  included as 
f ree supplies in t he Marat hon Healt h program . You 
m ay obt ain your CGM t hrough your m edical or 
pharm acy benef it s as usual.

Can I receive f ree d iabet es t est ing supplies 
t hrough Marat hon Healt h if  I par t ic ipat e in 
t he chronic  condit ion m anagem ent  
program? 

Yes. Part ic ipant s w it h diabet es can receive f ree 
diabet es t est ing supplies, inc luding a Healt hPro 
glucom et er, t est  st r ips, and lancet s. Part ic ipat ion 
is no cost , and visit s can be vir t ual or in-person.

When w ill I receive my supplies?

Supplies can be dispensed on sit e at  an in-person 
appoint m ent  or delivered direct ly t o your hom e. 
Typically, w e reserve t he onsit e supplies f or 
pat ient s t hat  are new ly diagnosed. If  supplies are 
shipped t o your hom e, you can expect  t hem  t o 
arr ive via USPS w it hin 7-10 days of  being ordered 
by your provider (excluding Sundays).

Can I receive f ree d iabet es supplies t hrough 
Marat hon Healt h if  my personal doct or  
m anages my d iabet es?

Yes. You can cont inue t o see your personal 
physic ian t o m anage your condit ion. 

How ever, t o be eligible f or f ree diabet es supplies 
t hrough Marat hon Healt h, you m ust  com plet e 
chronic condit ion m anagem ent  visit s w it h a 
Marat hon Healt h provider. Marat hon Healt h 
providers w ill conf irm  t he plan of  care in place f or 
you and t hen get  you st art ed w it h t he supplies. 

If  you pref er not  t o engage in chronic condit ion 
m anagem ent  w it h Marat hon Healt h, diabet es 
supplies can st ill be prescribed by your out side 
provider and covered t hrough your pharm acy 
benef it , but  st andard copays or cost -sharing m ay 
apply.

Schedule an appoint m ent  
Call 866-434-3255
or visit  my.m arat hon.healt h
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